INFORMATION TECHNOLOGY MAINTENANCE SCHEDULE
As at April 2009.
	Start
Date / Time
	End
Date / Time
	Maintenance Task

	Category 1 – IT General & Restricted Maintenance Windows

	5th Jan
	1st Feb
	Progressive maintenance and lease turnover of laboratory computers.

	13th Feb
Friday 7pm
	16th Feb
Monday 7am
	General maintenance window for significant tasks.  (May involve complete Data Centre shutdowns).

	18th Apr
Saturday 7pm
	19th Apr
Sunday 7am
	Restricted maintenance window for significant tasks.

	3rd  Jul
Friday 7pm
	6th Jul
Monday 7am
	General maintenance window for significant tasks.  (May involve complete Data Centre shutdowns).

	29th Jun
	12th Jul
	Progressive maintenance and lease turnover of laboratory computers.

	12th Sep
Saturday 7pm
	13th Sep
Sunday 7am
	Restricted maintenance window for significant tasks.

	30th Nov
	13th Dec
	Progressive maintenance and lease turnover of laboratory computers.

	12th Dec
Saturday 7pm
	13th Dec
Sunday 7am
	Restricted maintenance window for significant tasks.

	19th Dec
Saturday 7pm
	20th Dec
Sunday 7am
	Restricted maintenance window for significant tasks.

	Category 2 – IT Hazardous Condition

	Fortnightly (Wednesday)
7am (or 5pm)
	10am (or 8pm)
	Power testing for generators.  If, for example, during testing a secondary power problem occurs, there is potential for loss of service.  If this clashes with Tutorial Registration, this window will be cancelled and the work accomplished in a future already-scheduled fortnightly window.

	Monthly (on the
weekend after
the 2nd Tuesday
of the month)
	Variable time (up to 4 hours)
	Clean up of Exchange databases.  During this process email performance is reduced.  People impacted by this are notified one week prior.  If this clashes with an IT Operations Window, this process will be postponed until the following weekend.

	9th Dec
Wednesday
	10th Dec

Thursday
	Major service of diesel (power) generators. (7am-11am Wed & Thu, plus Midday-4pm Wed)

	Category 3 – IT Routine Operations

	Monthly (any day) 3am
	5am
	Automated patching of Windows servers.  Usually scheduled the working days around the time of the clean up of Exchange databases (Category 2, above).

	Fortnightly (Wednesday) 7pm
	Midnight
	Manual patching of UNIX servers.  Scheduled for the fortnight that Alesco Payroll is not run.

	Daily 3am
	5am
	Laboratory machine updates.

	Weekly (Sunday) 6pm
	Midnight
	Database performance statistics and index re-builds.

	Weekly (Friday) 11pm
	(Saturday) 3am
	vUWS scheduled maintenance.
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