INFORMATION TECHNOLOGY MAINTENANCE DATELINE
As at April 2009

	Week beginning
	Week
	Academic Dateline
	Critical
System

	Dec 1
(2008)
	Vacation
	Long Summer Session commences (Dec 1)

Inter session break commences (Dec 1)

Progressive maintenance and lease turnover of laboratory computers (Dec 1-7)

vUWS scheduled maintenance (Dec 5-6)
Database performance statistics and index re-builds (Dec 7)
	

	Dec 8
(2008)
	Vacation
	Progressive maintenance and lease turnover of laboratory computers (Dec 8-14)
Major service on diesel (power) generators (Dec 10-11)
Manual patching of UNIX servers (Dec 10)

vUWS scheduled maintenance (Dec 12-13)
Database performance statistics and index re-builds (Dec 14)
	Alesco Payroll (Dec 10)

	Dec 15
(2008)
	Vacation
	Deferred Examinations
vUWS scheduled maintenance (Dec 19-20)
Database performance statistics and index re-builds (Dec 21)
	

	Dec 22
(2008)
	Vacation
	Christmas Day Public Holiday (Dec 25)

Boxing Day Public Holiday (Dec 26)

vUWS scheduled maintenance (Dec 26-27)
2H and R2 Sessions finish (Dec 28)

Database performance statistics and index re-builds (Dec 28)
	Alesco Payroll (Dec 23)

	Dec 29
(2008)
	Vacation
	University Closure (Dec 29-31)

New Year’s Day Public Holiday (Jan 1)

University Closure (Jan 2)

vUWS scheduled maintenance (Jan 2-3)
Database performance statistics and index re-builds (Jan 4)
	

	Jan 5
	Vacation
	Short Summer Session, 1st Half Year (1H) Session and 1st Research Session (R1) commence (Jan 5)

Course decision day (Jan 5)

Progressive maintenance and lease turnover of laboratory computers (Jan 5-11)
e-release UAC preliminary round offers (Jan 6)

Power testing for generators (Jan 7)

Census date Long Summer Session (Jan 9)

vUWS scheduled maintenance (Jan 9-10)
Database performance statistics and index re-builds (Jan 11)
	Alesco Payroll (Jan 5)

	Jan 12
	Vacation
	Quarter 1 Session (Q1) (non-standard session for GSB) commences (Jan 12)

Progressive maintenance and lease turnover of laboratory computers (Jan 12-18)
vUWS scheduled maintenance (Jan 16-17)
Clean up of Exchange databases (Jan 17-18)

Database performance statistics and index re-builds (Jan 18)
	Alesco Payroll (Jan 15)

	Jan 19
	Vacation
	Progressive maintenance and lease turnover of laboratory computers (Jan 19-25)
Power testing for generators (Jan 21)

Manual patching of UNIX servers (Jan 21)

e-release UAC main round offers (Jan 21)

UAC main round offer letters received from this date (Jan 22)

Census date for Short Summer Session (Jan 23)

vUWS scheduled maintenance (Jan 23-24)
Database performance statistics and index re-builds (Jan 25)
	OSCAS (Jan 22 onwards)

MyUWSAccount (Jan 22 onwards)

MySR (Jan 22 onwards)

	Jan 26
	Vacation
	Australia Day Public Holiday (Jan 26)

Progressive maintenance and lease turnover of laboratory computers (Jan 26-Feb 1)
Closing date for direct applications, such as UniTrack (Jan 30)

vUWS scheduled maintenance (Jan 30-31)
Database performance statistics and index re-builds (Feb 1)
	OSCAS

MyUWSAccount

MySR

Exchange Staff e-mail

Callista SMS 

Alesco Payroll (Jan 29) 

	Feb 2
	Vacation
	Power testing for generators (Feb 4)

Manual patching of UNIX servers (Feb 4)

Census date for Q1 (Feb 6)

vUWS scheduled maintenance (Feb 6-7)
UWSC Term N (TN) finishes (Feb 8)

Database performance statistics and index re-builds (Feb 8)
	OSCAS

MyUWSAccount

MySR

	Feb 9
	Vacation 
	Tutorial Registration (Feb 9-12)
Deadline for submission of deferred and Short Summer Session results for students graduating in April (Feb 13)

vUWS scheduled maintenance (Feb 13-14) T.B.C. This will need to be rescheduled if the General maintenance weekend takes this window
Clean up of Exchange databases (Feb 14-15) T.B.C. This will be postponed until the following weekend if the General maintenance weekend takes this window
Short Summer Session and Long Summer Session finish (Feb 15)

Database performance statistics and index re-builds (Feb 15) T.B.C. This will need to be rescheduled if the General maintenance weekend takes this window

	Platform Web

Alesco Payroll (Feb 12)

	General maintenance window
(From 7pm Fri Feb 13 to 7am Mon Feb 16)

	Feb 16
	Vacation
	Power testing for generators (Feb 18)

Manual patching of UNIX servers (Feb 18)

Inter session break finishes (Feb 20)

vUWS scheduled maintenance (Feb 20-21)
Clean up of Exchange databases (Feb 21-22) T.B.C.  Delayed from the previous weekend due to the Restricted maintenance weekend taking that window
Database performance statistics and index re-builds (Feb 22)
	

	Feb 23
	1
	Autumn Session commences (Feb 23)

UWSC Term 1 (T1) commences (Feb 23)

vUWS scheduled maintenance (Feb 27-28)
Database performance statistics and index re-builds (Mar 1)
	Alesco Payroll (Feb 26)

	Mar 2
	2
	Power testing for generators (Mar 4)

Manual patching of UNIX servers (Mar 4)

vUWS scheduled maintenance (Mar 6-7)
Database performance statistics and index re-builds (Mar 8)
	

	Mar 9
	3
	vUWS scheduled maintenance (Mar 13-14)
Clean up of Exchange databases (Mar 14-15)

Database performance statistics and index re-builds (Mar 15)
	Alesco Payroll (Mar 12)

	Mar 16
	4
	Power testing for generators (Mar 18)

Manual patching of UNIX servers (Mar 18)

vUWS scheduled maintenance (Mar 20-21)
Database performance statistics and index re-builds (Mar 22)
	

	Mar 23
	5
	vUWS scheduled maintenance (Mar 27-28)
Q1 Session finishes (Mar 29)

Database performance statistics and index re-builds (Mar 29)
	Alesco Payroll (Mar 26)

	Mar 30
	6
	Census date for Autumn Session, R1, 1H and UWSC T1 (Mar 31)

Power testing for generators (Apr 1)
Manual patching of UNIX servers (Apr 1)

vUWS scheduled maintenance (Apr 3-4)
Database performance statistics and index re-builds (Apr 5)
	

	Apr 6
	7
	Quarter 2 (Q2) Session commences (Apr 6)

Good Friday Public Holiday (Apr 10)

vUWS scheduled maintenance (Apr 10-11)
Database performance statistics and index re-builds (Apr 12)
	Alesco Payroll (Apr 9)

	Apr 13
	8
	Easter Monday Public Holiday (Apr 13)

Power testing for generators (Apr 15)
Manual patching of UNIX servers (Apr 15)

vUWS scheduled maintenance (Apr 17-18) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
Graduations commence (Apr 18) T.B.C.
Clean up of Exchange databases (Apr 18-19) T.B.C. This will be postponed until the following weekend if the Restricted maintenance weekend takes this window
Database performance statistics and index re-builds (Apr 19) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
	

	Restricted maintenance window 
 (From 7pm Sat Apr 18 to 7am Sun Apr 19)

	Apr 20
	9
	Intra session break (April 20-24)

vUWS scheduled maintenance (Apr 24-25)
ANZAC Day Public Holiday (Apr 25)

Clean up of Exchange databases (Apr 25-26) T.B.C.  Delayed from the previous weekend due to the Restricted maintenance weekend taking that window
Database performance statistics and index re-builds (Apr 26)
	Alesco Payroll (Apr 23)

	Apr 27
	10
	Power testing for generators (Apr 29)
Manual patching of UNIX servers (Apr 29)

Graduations finish (May 1) T.B.C.
Census date for Q2 (May 1)

Callista SMS Version 11.1 Upgrade (May 1-4)
vUWS scheduled maintenance (May 1-2)
Database performance statistics and index re-builds (May 3)
	Callista SMS Upgrade preferred option

	May 4
	11
	vUWS scheduled maintenance (May 8-9)
Database performance statistics and index re-builds (May 10)
	Alesco Payroll (May 7)

	May 11
	12
	Power testing for generators (May 13)
Manual patching of UNIX servers (May 13)

vUWS scheduled maintenance (May 15-16)
Callista SMS Version 11.1 Upgrade (May 15-18) T.B.C.
Clean up of Exchange databases (May 16-17)

Database performance statistics and index re-builds (May 17)
	Callista SMS Upgrade fallback option

	May 18
	13
	vUWS scheduled maintenance (May 22-23)
Database performance statistics and index re-builds (May 24)
	Alesco Payroll (May 21)

	May 25
	14
	Power testing for generators (May 27)
Manual patching of UNIX servers (May 27)

vUWS scheduled maintenance (May 29-30)
Database performance statistics and index re-builds (May 31)
	

	Jun 1
	15
	Stuvac (Jun 1-5)

vUWS scheduled maintenance (Jun 5-6)
UWSC T1 finishes (Jun 7)

Database performance statistics and index re-builds (Jun 7)
	Alesco Payroll (Jun 4)

	Jun 8
	16
	Queen’s Birthday Public Holiday (Jun 8)

Examinations commence (Jun 9)

Examinations 
Power testing for generators (Jun 10)
Manual patching of UNIX servers (Jun 10)

vUWS scheduled maintenance (Jun 12-13)
Clean up of Exchange databases (Jun 13-14)
Database performance statistics and index re-builds (Jun 14)
	

	Jun 15
	17
	Q2 finishes (Jun 21)

Examinations 
vUWS scheduled maintenance (Jun 19-20)
Database performance statistics and index re-builds (Jun 21)
	Alesco Payroll (Jun 18)

	Jun 22
	18
	UWSC Term 2 (T2) commences (Jun 22)

Examinations, Autumn Session, R1 and 1H finish (Jun 28)

Examinations 
Power testing for generators (Jun 24)
Manual patching of UNIX servers (Jun 24)

vUWS scheduled maintenance (Jun 26-27)
Database performance statistics and index re-builds (Jun 28)
	OSCAS

MyUWSAccount

MySR

Exchange Staff e-mail

Callista SMS

	Jun 29
	Vacation
	Inter session break commences (Jun 29)

Quarter 3 (Q3) Session, 2nd Half Year (2H) and 2nd Research (R2) Sessions commence (Jun 29)

Progressive maintenance and lease turnover of laboratory computers (Jun 29-Jul 5)

vUWS scheduled maintenance (Jul 3-4) 
Database performance statistics and index re-builds (Jul 5) 
	OSCAS

MyUWSAccount

MySR

Exchange Staff e-mail

Callista SMS 

Alesco Payroll (Jul 2)

	General maintenance window
 (From 7pm Fri Jul 3 to 7am Mon Jul 6) Now confirmed.

	Jul 6
	Vacation
	Progressive maintenance and lease turnover of laboratory computers (Jul 6-12)
Power testing for generators (Jul 8)
Manual patching of UNIX servers (Jul 8)

vUWS scheduled maintenance (Jul 10-11)
Database performance statistics and index re-builds (Jul 12)
	

	Jul 13
	Vacation
	Tutorial Registration (Jul 13-17) T.B.C.
Deferred Examinations
vUWS scheduled maintenance (Jul 17-18) T.B.C. This will need to be rescheduled if the General maintenance weekend takes this window
Clean up of Exchange databases (Jun 18-19) T.B.C. This will be postponed until the following weekend if the General maintenance weekend takes this window
Database performance statistics and index re-builds (Jul 19) T.B.C. This will need to be rescheduled if the General maintenance weekend takes this window
	Platform Web T.B.C.
Alesco Payroll (Jul 16)

	Proposed maintenance window now confirmed for 7pm Fri Jul 3 to 7am Mon Jul 6

	Jul 20
	Vacation
	Power testing for generators (Jul 22)
Manual patching of UNIX servers (Jul 22)

Census date for Q3 Session (Jul 24)

Inter session break finishes (Jul 24)

Deferred Examinations
vUWS scheduled maintenance (Jul 24-25)
Clean up of Exchange databases (Jul 25-26) T.B.C.  Delayed from the previous weekend due to the General maintenance weekend taking that window 

Database performance statistics and index re-builds (Jul 26)
	

	Jul 27
	1
	Spring Session commences (Jul 27)

Census date for UWSC T2 (Jul 31)

vUWS scheduled maintenance (Jul 31-Aug 1)
Database performance statistics and index re-builds (Aug 2)
	Alesco Payroll (Jul 30)

	Aug 3
	2
	Power testing for generators (Aug 5)
Manual patching of UNIX servers (Aug 5)

vUWS scheduled maintenance (Aug 7-8)
Database performance statistics and index re-builds (Aug 9)
	

	Aug 10
	3
	vUWS scheduled maintenance (Aug 14-15)
Clean up of Exchange databases (Aug 15-16)

Database performance statistics and index re-builds (Aug 16)
	Alesco Payroll (Aug 13)

	Aug 17
	4
	Power testing for generators (Aug 19)
Manual patching of UNIX servers (Aug 19)

vUWS scheduled maintenance (Aug 21-22)
Database performance statistics and index re-builds (Aug 23)
	

	Aug 24
	5
	vUWS scheduled maintenance (Aug 28-29)
Database performance statistics and index re-builds (Aug 30)
	Alesco Payroll (Aug 27)

	Aug 31
	6
	Census date for Spring Session, 2H and R2 (Aug 31)

Power testing for generators (Sep 2)
Manual patching of UNIX servers (Sep 2)

vUWS scheduled maintenance (Sep 4-5)
Database performance statistics and index re-builds (Sep 6)
	

	Sep 7
	7
	vUWS scheduled maintenance (Sep 11-12) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
Clean up of Exchange databases (Sep 12-13) T.B.C. This will be postponed until the following weekend if the General maintenance weekend takes this window
Q3 Session finishes (Sep 13)

Database performance statistics and index re-builds (Sep 13) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
	Alesco Payroll (Sep 10)

	Restricted maintenance window
 (From 7pm Sat Sep 12 to 7am Sun Sep 13)

	Sep 14
	8
	Power testing for generators (Sep 16)
Manual patching of UNIX servers (Sep 16)

vUWS scheduled maintenance (Sep 18-19)
Clean up of Exchange databases (Sep 19-20) T.B.C.  Delayed from the previous weekend due to the General maintenance weekend taking that window 

Database performance statistics and index re-builds (Sep 20)
	

	Sep 21
	9
	Quarter 4 (Q4) Session commences (Sep 21)

Intra session break (Sep 21-25)

Graduations commence (Sep 21)

Graduations finish (Sep 25)

vUWS scheduled maintenance (Sep 25-26)
Database performance statistics and index re-builds (Sep 27)
	Alesco Payroll (Sep 24)

	Sep 28
	10
	Power testing for generators (Sep 30)
Manual patching of UNIX servers (Sep 30)

vUWS scheduled maintenance (Oct 2-3)
UWSC T2 finishes (Oct 4)

Database performance statistics and index re-builds (Oct 4)
	

	Oct 5
	11
	Labour Day Public Holiday (Oct 5)

vUWS scheduled maintenance (Oct 9-10)
Callista SMS Version 12 Upgrade (Oct 9-12)
Database performance statistics and index re-builds (Oct 11)
	Alesco Payroll (Oct 8)
Callista SMS Upgrade preferred option

	Oct 12
	12
	Power testing for generators (Oct 14)
Manual patching of UNIX servers (Oct 14)

Census date for Q4 Session (Oct 16)

vUWS scheduled maintenance (Oct 16-17)
Clean up of Exchange databases (Oct 17-18)

Database performance statistics and index re-builds (Oct 18)
	

	Oct 19
	13
	UWSC Term N (TN) commences (Oct 19)

vUWS scheduled maintenance (Oct 23-24)
Database performance statistics and index re-builds (Oct 25)
	Alesco Payroll (Oct 22)

	Oct 26
	14
	Power testing for generators (Oct 28)
Manual patching of UNIX servers (Oct 28)

vUWS scheduled maintenance (Oct 30-31)
Database performance statistics and index re-builds (Nov 1)
	

	Nov 2
	15
	Stuvac (Nov 2-6)

vUWS scheduled maintenance (Nov 6-7)
Database performance statistics and index re-builds (Nov 8)
	Alesco Payroll (Nov 5)

	Nov 9
	16
	Examinations commence (Nov 9)

Examinations
Power testing for generators (Nov 11)
Manual patching of UNIX servers (Nov 11)

vUWS scheduled maintenance (Nov 13-14)
Clean up of Exchange databases (Nov 14-15)
Database performance statistics and index re-builds (Nov 15)
	

	Nov 16
	17
	Examinations
vUWS scheduled maintenance (Nov 20-21)
Database performance statistics and index re-builds (Nov 22)
	Alesco Payroll (Nov 19)

	Nov 23
	18
	Examinations
Power testing for generators (Nov 25)
Manual patching of UNIX servers (Nov 25)

vUWS scheduled maintenance (Nov 27-28)
Callista SMS Version 12 Upgrade (Nov 27-30) T.B.C.
Examinations, Spring Session finish (Nov 29)

Database performance statistics and index re-builds (Nov 29)
	Callista SMS Upgrade fallback option

	Nov 30
	Vacation
	Progressive maintenance and lease turnover of laboratory computers (Nov 30-Dec 6)
Inter session break commences (Nov 30)

Census date UWSC TN (Nov 30)

Long Summer Session commences (Nov 30)

vUWS scheduled maintenance (Dec 4-5)
Q4 Session finishes (Dec 6)

Database performance statistics and index re-builds (Dec 6)
	Alesco Payroll (Dec 3)

	Dec 7
	Vacation
	Progressive maintenance and lease turnover of laboratory computers (Dec 7-13)

Major service on diesel (power) generators (Dec 9-10)
Manual patching of UNIX servers (Dec 9)

vUWS scheduled maintenance (Dec 11-12) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
Clean up of Exchange databases (Dec 12-13) T.B.C. This will need to be postponed until the following weekend if the Restricted maintenance weekend takes this window
Database performance statistics and index re-builds (Dec 13) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
	

	Restricted maintenance window
 (From 7pm Sat Dec 12 to 7am Sun Dec 13)

	Dec 14
	Vacation
	Deferred Examinations

vUWS scheduled maintenance (Dec 18-19) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
Clean up of Exchange databases (Dec 19-20) T.B.C. This will need to be postponed until the following weekend if the Restricted maintenance weekend takes this window
Database performance statistics and index re-builds (Dec 20) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
	Alesco Payroll (Dec 16) T.B.C.

	Restricted maintenance window
 (From 7pm Sat Dec 19 to 7am Sun Dec 20)

	Dec 21
	Vacation
	Christmas Day Public Holiday (Dec 25)

vUWS scheduled maintenance (Dec 25-26)
Boxing Day Public Holiday (Dec 26)

Clean up of Exchange databases (Dec 26-27) T.B.C.  Delayed from the previous weekend due to the Restricted maintenance weekend taking that window 

2H and R2 Sessions finish (Dec 27)

Database performance statistics and index re-builds (Dec 27)
	Alesco Payroll (Dec 22) T.B.C.

	Dec 28
	Vacation
	New Year’s Day Public Holiday (Jan 1)

vUWS scheduled maintenance (Jan 1-2)
Database performance statistics and index re-builds (Jan 3)
	

	Jan 4
(2010)
	Vacation
	Short Summer Session, 1st Half Year (1H) Session and 1st Research Session (R1) commence (Jan 4)

Progressive maintenance and lease turnover of laboratory computers (Jan 4-10)

Power testing for generators (Jan 6)
Census date Long Summer Session (Jan 8)

vUWS scheduled maintenance (Jan 8-9)
Database performance statistics and index re-builds (Jan 10)
	

	Jan 11
(2010)
	Vacation
	Quarter 1 Session (Q1) (non-standard session for GSB) commences (Jan 11)

Progressive maintenance and lease turnover of laboratory computers (Jan 11-17)

vUWS scheduled maintenance (Jan 15-16)
Clean up of Exchange databases (Jan 16-17)

Database performance statistics and index re-builds (Jan 17)
	Alesco Payroll (Jan 14)

	Jan 18
(2010)
	Vacation
	Progressive maintenance and lease turnover of laboratory computers (Jan 18-24)

Power testing for generators (Jan 20)
Manual patching of UNIX servers (Jan 20)

Census date for Short Summer Session (Jan 22)

vUWS scheduled maintenance (Jan 22-23)
Database performance statistics and index re-builds (Jan 24)
	

	Jan 25
(2010)
	Vacation
	Progressive maintenance and lease turnover of laboratory computers (Jan 25-31)

Australia Day Public Holiday (Jan 26)

vUWS scheduled maintenance (Jan 29-30)
Database performance statistics and index re-builds (Jan 31)
	Alesco Payroll (Jan 28)

	Feb 1
(2010)
	Vacation
	Power testing for generators (Feb 3)
Manual patching of UNIX servers (Feb 3)

Census date for Q1 (Feb 5)

vUWS scheduled maintenance (Feb 5-6)
UWSC Term N (TN) finishes (Feb 7)

Database performance statistics and index re-builds (Feb 7)
	

	Feb 8
(2010)
	Vacation
	Deadline for submission of deferred and Short Summer Session results for students graduating in April (Feb 12)

vUWS scheduled maintenance (Feb 12-13) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
Clean up of Exchange databases (Feb 13-14) T.B.C. This will be postponed until the following weekend if the General maintenance weekend takes this window
Short Summer Session and Long Summer Session finish (Feb 14)

Database performance statistics and index re-builds (Feb 14) T.B.C. This will need to be rescheduled if the Restricted maintenance weekend takes this window
	Alesco Payroll (Feb 11)

	General maintenance window
 (From 7pm Fri Feb 12 to 7am Mon Feb 15)

	Feb 15

(2010)
	Vacation
	Power testing for generators (Feb 17)
Manual patching of UNIX servers (Feb 17)

Inter session break finishes (Feb 19)

vUWS scheduled maintenance (Feb 19-20)
Clean up of Exchange databases (Feb 20-21) T.B.C.  Delayed from the previous weekend due to the Restricted maintenance weekend taking that window
Database performance statistics and index re-builds (Feb 21)
	

	Feb 22
(2010)
	1
	Autumn Session commences (Feb 22)

UWSC Term 1 (T1) commences (Feb 25)

vUWS scheduled maintenance (Feb 26-27)
Database performance statistics and index re-builds (Feb 28)
	Alesco Payroll (Feb 25)


KEY: 

	Critical Processing 

	Potential Conflict

	IT General or Restricted Operations Window


