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This fact sheet describes installing the software needed for a Windows computer to use UWS VPN.
You must have rights to install software on the computer to proceed. Most staff using standard UWS
owned/leased laptops have sufficient rights. If not, staff should contact the IT Service Desk to obtain
software installation rights on their UWS laptop.

More information on using UWS VPN is available at the ITS Fact sheet web page:

Screenshots are from Internet Explorer 7 running on Vista. Other browsers and versions of Windows
should be similar.

To use this system, you will need to log a job with the IT Service Desk, requesting

access to UWS VPN. itservicedesk@uws.edu.au or http://itsm.uws.edu.au

After access has been granted, use your web browser to visit: http://vpn.uws.edu.au

Enter your MyUWSAccount credentials and press Login.

©)

Login with your MyUWS credentials

The UWS VPN Welcome page opens. This page is divided into three main sections — Applications,
Welcome and Message Center (sic).

If you haven’t already installed it, Message Center (sic) indicates that it is “unable to detect the
appropriate client software”. Click the link to obtain the client software.

Message Center

The Message Center displays any information or error messages that may occur.

A We are unable to detect the appropriate client software on your computer to allow you to launch your applications.
Click here to obtain the client software ff————

Click the link to download the software required
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The Client Detection and Download window will open. Click the Download button.

Client Detection and Download

Download Client Software

—Tr
We are unable to detect the appropriate client software on your computer to allow you to launch your applications. 4
If you wish to download and deploy the client software to allow you to launch your applications, click Download
Download b
Clicking Download will install software on your computer. You should obtain the agreement of your system administrator before D
downloading and installing any software on your computer.
Show further information >>>

Help

Click Download

The File Download — Security Warning appears. Click Run.

Note: After clicking Run, the Client Detection and Download web page will change in the background.
Don’t do anything with this web page until installation completes.

File Download - Security Warning x|
Do you want to run or save this file?

MName: ica32web.msi

Type: Windows Installer Package, 5.92MB
From: wpn.uws.edu.au

| Run | Save | Cancel I

-

I--" While files from the Intemet can be useful, this file type can
\a) patentially ham your computer. if you do not trust the source, do not
- run or save this software. What's the risk?

Click Run to start the download and installation
In a few moments another security warning appears. Click Run.

Internet Explorer - Security Warning ﬂ
Do you want to run this software?

Iﬂ Mame: Citrix XenApp Web Plugin

Publisher: Citrix Systems, Inc

iIMore options Run I | Don't Run I

Iﬁ While files from the Internet can be useful, this file type can potentially harm
%~ your computer. Only run software from publishers you trust. What’s the risk?

Click Run again
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The Installation Progress window appears. Wait until installation completes — this may take up to five
minutes, and it may look like the computer isn’t doing anything until the progress window appears.

j& Gitrix XenApp Web Plugin |

Installation Progress

Installing Citrix XenApp Web Plugin. Please wait...
—

Wait until installation has completed

When complete, a notice appears indicating that installation succeeded. Click Close.

{i& Citrix XenApp Web Plugin X|

Installation completed successfully.

Close

Success notice

Click Successful on the Client Detection and Download web page.

Client Detection and Download

Client Installation

Trouble

" . . . p Endc
Click the appropriate button to indicate whether or not the client was installed successfully.

P Logc

Note that downloading the client installer package may take a few moments, depending on the speed of your
internet connection, so you may see this page before downloading starts. Wait for a reasonable length of time
before clicking Failed in order to allow the download process to start.

| Successful I Failed |

Help

[F.t] Print this page
After you close the success notice, click Successful

The UWS VPN Welcome page reopens and available applications will be accessible from the icons in
the Applications pane.

If you have waited five minutes without seeing the success notice, press Failed, which also returns
you to the welcome page. Start the download and installation process again. If the link is no longer

available, it’s likely that application has actually succeeded. Test by clicking an application icon from
the welcome page’s Applications section.

Use UWS VPN by clicking an application icon. The first time you do this, a Client File Security window
appears. Select how much access to your computer you will give UWS VPN.
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ITS recommends selecting Full x|
Access so that you can Copy, ,
Paste and Drag and Drop etc, [ ‘-'—h'llx'
from your computer to the VPN = :
. . A zerver application is requesting access ta your
window, however, full access is local client files,
optional. You will still be able to
access the VPN if you select No —What access do pou want to grant?
Access or Read Access. " No Acsess
" Read &ccess

. O Full Access
ITS recommends selecting Never |
aSk_me agal_n O[' Never ask me i~ Do pou want to be asked again®
again for this site so that you do " Always ask me
not see this window in the future. " Mever ask me again for this site

| ™ Mever azk me again |

Alternatively, select Always ask

me to be asked to grant or deny x| Corcel |
access every time you use UWS
VPN.

Further Assistance
For further assistance please log a request through the IT Self Service Desk at http://itsm.uws.edu.au.
A Service Desk Operator will contact you as soon as possible.

IT Service Desk

Phone: 02 9852 5111 (ext 5111)

Email: itservicedesk@uws.edu.au

Web: http://www.uws.edu.au/itservicedesk
Self Service job logging: http://itsm.uws.edu.au

UWS IT Services Catalogue: | http://www.uws.edu.aul/its

ITS Fact Sheets http://www.uws.edu.aul/itfactsheets
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