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Disclaimer
All information contained in this booklet was correct at the time of publication.

Feedback

We welcome your feedback on any aspect of this booklet that will help us to improve future
editions. Please email your comments or suggestions to Pro Vice-Chancellor, (Learning
and Teaching) s.campbell@uws.edu.au.
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Key Quality Documents for teachers at UWS

This compilation provides UWS teachers with a selection of key documents related to
the quality management of learning and teaching.

UWS has a comprehensive quality management system for learning and teaching?,
which all UWS teaching staff need to be familiar with. The documentation this
compilation represent the minimum set of resources needed for teachers to understand
and implement quality management at the unit level.

The purpose of quality management is to give our students the best possible
opportunity of benefiting from our teaching, units and courses, by acquiring the
requisite knowledge, understanding, skills and broader capabilities.

The compilation is aimed at:
1 New teachers zZ continuing and sessional
9 Current teachers who need to refresh their knowledge of the quality
management system
1 Coordinators of units with teaching teams

If you have queries about our quality management systems for learning and teaching,
your Head of Program or Associate Head of School (Learning & Teaching) will be able to
assist you.

Brief documents are included in full. For long documents, we have included only the
cover and the web link. The documents fall into three categories:

Key strategy and policy documents
1 UWS Academic Standards and Assessment Framework for Learning and
Teaching
1 UWS Quality Management framework for commencing student
transition and retention
1 UWS Learning and Teaching Plan
1 UWS Learning and Teaching Roles Accountabilities

Key assessment documents
I UWS Assessment Policy
f UWS Assessment Guide
1 Learning Guides exemplar

Key student feedback documents
9 Student feedback on teaching (SFT) survey
1 Student feedback on units (SFU) survey
9 Student feedback on units report
1 UWS quality calendar

1 (see http://www.uws.edu.au/opq/planning and quality and the Cycle 2 AUQA
audit portfolio at
http: //uws.clients.squiz.net/opq/planning and quality/auga/auga cycle 2)



http://www.uws.edu.au/opq/planning_and_quality
http://uws.clients.squiz.net/opq/planning_and_quality/auqa/auqa_cycle_2

Purpose and relevance of documents

Document

Purpose and relevance

UWS Academic Standards and
Assessment Framework for
Learning and Teaching (pg 4)

The UWS Academic Standards and Assessment Framework is a model around which policy, governance, and
management are marshalled in the design, delivery, and ongoing tracking and improvement of UWS student learning,
support and outcomes. Teachers are strongly advised to familiarise themselves with the model by consulting Section
2.2 of the UWS Cycle 2 AUQA audit portfolio.

http://www.uws.edu.au/ data/assets/pdf file/0003/172731/AUQA Cycle 2 Portfolio UWS 9 Feb 2011 HA final.pdf

UWS Quality Management
framework for commencing
student transition and
retention (pg5)

This framework reflects the key stages in the experience of a UWS student from considering coming to university (1),
through initial contact, enrolment and transition (2-4), then their first year of study (5-6), with the objective of
successful progression into the next (7). Teachers are strongly advised to familiarise themselves with the framework
and the various transition and support strategies at UWS by consulting Section 3.2 of the UWS Cycle 2 AUQA audit
portfolio.

http://www.uws.edu.au/ data/assets/pdf file/0003/172731/AUQA Cycle 2 Portfolio UWS 9 Feb 2011 HA final.pdf

UWS Learning and Teaching
Plan (pg6)

AEEO 01 Al EO 1 AOOAA El 57 30 Ot defuils Ené distin@rizophilesep Myl AriniAgA
learning and teaching at UWS. Teachers should make themselves familiar with the plan in order to better understand

how to implement the UWS strategy through their day to day work.
http://www.uws.edu.au/ data/assets/pdf file/0004/59053/Strategic Plan for LT 2009-11 LR v.2.pdf

Accountabilities

This table summarises the overall accountabilities of key learning and teaching roles in Schools.

UWS Assessment Policy
(cover and web link only)

9pg7)

This policy enshrines the UWS Criterion and Standards approach to student assessment. All assessment practice at
UWS must comply with the policy. Teachers should familiarise themselves with the policy and check it each teaching
session in case of updates. Downloadable from

http://policies.uws.edu.au/view.current.php?id=00227 or available from the Teaching Development Unit.

2 http://www.uws.edu.au/about_uws/uws/mission_goals_strategic_plan/uws_making_the_difference_strategy


http://www.uws.edu.au/__data/assets/pdf_file/0003/172731/AUQA_Cycle_2_Portfolio_UWS_9_Feb_2011_HA_final.pdf
http://www.uws.edu.au/__data/assets/pdf_file/0003/172731/AUQA_Cycle_2_Portfolio_UWS_9_Feb_2011_HA_final.pdf
http://www.uws.edu.au/__data/assets/pdf_file/0004/59053/Strategic_Plan_for_LT_2009-11_LR_v.2.pdf
http://policies.uws.edu.au/view.current.php?id=00227

Purpose and relevance of documents (Cont.)

UWS Assessment
Guide (cover and
web link only)

(pg8)

This is a comprehensive guide to implementing the UWS Assessment Policy, and at the same time a detailed manual of good assessment
practice. Teachers are advised to consult the guide regularly. Downloadable from:

http://uws.clients.squiz.net/ data/assets/pdf file/0007/53827 /Assessment Guide.pdf or available from the Teaching Development
Unit.

Learning Guides
exemplar (cover and

Every unit at UWS has a Learning Guide, the format and content of which is mandated by policy. Learning Guides are usually compiled by
Unit Coordinators. Teachers should access the Learning Guide well in advance of the first class, and should give a briefing session to

web link only) students on how to use the Learning Guide. The exemplar is provided to guide good practice in developing Learning Guides.
(pg9) http://uws.clients.squiz.net/ data/assets/pdf file/0004/166108/200091 Business to Business Marketing LG Spring 2010 Approved.pdf
Student feedback on | The Student feedback on teaching survey (SFT) is the standard UWS instrument for the evaluation of teaching. See 35(9) of the pniver§ity of
teaching survey Western Sydney Academic Staff Agreem2009-c mpcd O! O PAOO 1T £ OEA ' AAAAT EA #AOAAO $ 7
(pg 10) employees will be required to undertake annual evaluation of their teaching and the units in which they teach. Such evaluation is to cover a
full range of teachingacOE OE OE A 06 8
http://www.uws.edu.au/ data/assets/pdf file/0005/137759/SET 2010SemesterOne.pdf
Student feedback on | UWS policy requires that the Student feedback on units survey (SFU) is administered to every unit taught. Practice varies from unit to unit
units survey (e.g. small units versus large multi-group units) on how the survey is administered. Teaching staff should check what role they have in
(pgl1) relation to the survey for units they are teaching in.
http://www.uws.edu.au/ data/assets/pdf file/0003/127605/SFU 2009 FY.pdf
Student feedback on | This is a de-identified example of a SFU report. The Unit Coordinator has a responsibility to consider and act on the report. The Learning
units report Guide is required to include reference to improvements made to the unit as a result of feedback from the SFU and other sources of evidence.
(pps 13-19)
UWS quality calendar | This calendar gives the key dates for various quality management processes at UWS, in which unit-level teaching plays an important part.
(p20) Teachers should be aware particularly of the dates for SFU and SFT.



http://uws.clients.squiz.net/__data/assets/pdf_file/0007/53827/Assessment_Guide.pdf
http://uws.clients.squiz.net/__data/assets/pdf_file/0004/166108/200091_Business_to_Business_Marketing_LG_Spring_2010_Approved.pdf
http://www.uws.edu.au/__data/assets/pdf_file/0005/137759/SFT_2010SemesterOne.pdf
http://www.uws.edu.au/__data/assets/pdf_file/0003/127605/SFU_2009_FY.pdf

UWS Academic Standards and Assessment Framework

Diagram 2.2: UWS Academic Standards and Assessment
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UWS Quality Management framework

Diagram 3.2

UWS Quality Management framework for commencing student
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Learning and Teaching Plan Template [Cover Only]
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UWS learning & teaching roles accountabilities for Associate Head of School (Learning & Teaching), Head of Program, Course/Campus

Advisor, First Year Advisor, Unit Coordinator (12 11).

Associate Head of
School (Learning &
Teaching)

Head of Program

Course/Canpus Advisor

First Year Advisor

Unit Coordinator

Scope of leadership

School, including

One or more

Part of program (e.g.

School or part of a

Unit

and management across schools where | Programs. year cohort, campus, School
relevant key program,
discipline)
Reports to Head of School Head of School or Head of Program Head of School or Head of Program or
nominee nominee nominee
Course designfocus | Leadership of course Leadership of course | Advice to Head of Advice to Associate Advice to Head of
of role design at School level | design at Program Program on course Head of School and Program on course

or across Schools

level

design in relation to
components of a
Program

Head of Program on
course design for first
year cohorts

design at unit level

Support focus of role

Leadership of staff
and student support at
School level or across
Schools

Coordination and
implementation of
staff and student
support at Program
level

Coordination and
implementation of staff
and student support in
relation to components
of a Program

Coordination and
implementation of
staff and student
support at discipline
level specific to first
year cohorts

Implementation of
student support at unit
level

Delivery focus of
role

Quality management
of delivery at School
level or across Schools

Quality management
of delivery at Program
level

Quality management of
delivery in relation to
components of a
Program

Quality management
of delivery to first
year cohorts

Quality management of
delivery at unit level

Academic Learning
Standards focus of
role

Quality management
of academic standards
at School level or
across Schools

Quality management
of academic standards
at Program level

Quality management of
academic standards in
relation to components
of a Program

Quality management
of academic standards
in first year teaching

Quality management of
academic standards at
unit level
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Assessments Policy [Cover Only]

Assessments policy|

http:/pclicies.uws.edu.au/view current. phpAd=00227
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Assessment Guide [Cover Only]
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Learning Guide Exemplar [Cover Only]
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Student Feedback on Teaching (SFT) Survey

W asaszamizaz Student Feedback on Teaching (SFT) SEEQ Survey .- \V

b

Student evaluation is one of the methods used for improving the quality of teaching at the university. This survey will pmmde lhls staff

member with valuable feedback about teaching effectiveness. Your name s NOT required and all information is confidential

The data collected in this survey may be used in research aimed at improving the quality of leaming and teaching at LIW 5. In
reporting this research in presentations and publications ndviduals will never be identified

Please complete as accurately and honestly as possible. You should base your responses on this staff member’s teaching in this unit.

STAFF MEMEER'S NAME:

UNIT CODE | CLASS: | I | I | I | | SEMESTER | YEAR: Slj_l,fllll[]l
Please indicate the EXTENT of your agreement/disagreement with the following Hrengw Cismgres Mt Agees Srengl
statements as descriptions of this unit by using this scale: Usag= - -

LEARMNING | ACADEMIC VALUE |

You fourd the class Intebectually challenging and stimuiating.

ou have lzamad something which you considerd valuabis,

our Interest In the subject has Increased as a consequence of tils class.
ou have lzamed and undersiood the subject materials In this class.

STAFF MEMBER'S ENTHUSIASM |

Siall member was enthuslasiic about teaching he class.

S1atT member was dynamic and energetic In conducting fthe class.
S1aT member enhanced presentations with Me wse of umour.
S1am member's style of presentation hekl your Inferest during class.

ORGANISATION | CLARITY [
S1afT members mﬂlﬂ:ﬂﬁ- WeTE Clear.
Clags materats were well prepared and carsfully expialned.

Proposed objectives agreed with those actually taught 5o you knew where the class was going.
SiafT member gave presentations that faciitated taking nobes.

GROUP INTERACTION |

Sludents were encouraged to pariicipate In class discusslons.

Students were Invitad in shane their iseas and Enowledge.

Students were encouraged to ask questions and wefe given meaningful aNEWes.
Students were encouraged to express Meir own ldeas and /or question the =T member,

INDIVIDUAL RAPPORT [

SialT member was friendly towards Indlvidual sludents.

Hall memper had 3 genuine interast in Individual shudents.

Siall member made sthudents feel welcome In sesking halp / advice In or oulside of class.
Siall member was adequalely accessibie o students during office hours or afler class.

BREADTH OF COVERAGE |

Staff member conirasted the Implications of varous thecnes.

Staft memiber presented ihe background or onigin of Ideas / concepts developed In class.
Siaft memiber presented points of view other fian his § Ner own when appropriate.

Staft member adequately dscussed cument developments In the feid

EXAMINATIONS | GRADING |

Feadoack on assesements | graded matenal was valuatie.

Methods of assessing student work were falr and
|Asseczments § Examinations testad I.l‘l'EI:DrrhEMEErTﬂJI‘EEIBEd by staff member.

o0 (000 |0OGE (0000 (DO00 (|DEEO |00

ASSIGNMENTS | READINGS |
Fequired readings / texds were valuable.
Readings, assignments etc. contributed to appreciation and understanding of the unit.

G0 (000 (000 (060 Q006 GAR6 00D | B

OVERALL RATING | (1=Very Poor 3=Poor S=Average 7=Good =Very Good)

Q0 _(|0Q (e (0023 (|0 |00 (0005 |[0BOQ ||O0D0Q
o0 (a6 (|e6a (0066 |06 |60006 (G066 |08 ||B0ad
E 00.(|00 (006 BRRD (OQ0 (2000 QL0 ([QoOD |BA0k
00«66 (666 |(eoaée |(|eeeE |O006 G066 ||[Ge0a |edad
20 (@@ (|e0a |(ead |(|PoeE |06 0084 |G ||e0ad
0”00 (0o (000 ([Pe00 (0000 (0006 (000D |[0D00

: 00 |00 |Of D220 QO (QODO |(O020 |[QBOQ ||QODO

20000

Owarall, how does the class compare with odher classes at this Instiutlon™ [}
Orwarall, how doss this staff membar compane with other staff membsars at thils Institution? [}
Pleass indicate the important characteriatics of this lectureniciass that have been most valuable fo your owerall Ing experian

Please indicate the particular characterietics of this lecturericliaas that you fesl are Important for himer to Improve.

14



Student Feedback on Unit Survey

W' oosezaosss Student Feedback on Unit h

Lvwsrainy of
INSTRUCTIONS WWasten Syciney

Please answer the following questions about your experiences in this unit of study. For each question mark your responses by filling in
the circle that represents youwr response. Take care to ensure that each of your responses is entered in the comect row. Please give
thoughtful answers; youwr opinions are valued. Do not write your name or other identifying information on this sheet. Your responses will
be completely anonymous and will be used bo improve the quality of the unit.

The data collected in this survey may be used in research aimed at improving the quality of leaming and teaching at UNWS. In reporting
this research in presentations and publications individuals will never be identified.

Campus on which you attend this wnit:

€ Bankstown Q) Campbelitown €Y Hawkesbury L3 Off Campus in Australia
) Blacktown O Penrith Q) Pamamatta 10 Outside Australia

Based on your experience of leaming in this unit, using the scale on the right indicate the
EXTENT of your agreement | disagreement with the statements below by shading the relevant

Stranghy smrae

IEL L]
Wrirral

The wnit cowered what the unit cutline said it would.

| was able o see the relevance of this unit fo my course.

The leaming activities in this unit have helped my leaming.

The assessments in this unit have helped me leam.

| was able to leam from feedback | received in this unit.

There were cear guidelines for all assessment tasks in this unit.

The leaming resources provided fior this unit helped me to engage in leaming.

This unit prowided a reasonable amount of flexibility for study.

The teaching and leaming spaces used for this unit were adequate.

The amiount of work nequired in this unit was reasonable.

In this unit, people treated each other faify and with respect.

This unit helped me develop my skills in enitical thinking, analysing, problem sobving and communicating.

Q0|00 0000 a OB 8 | strangy e
2000000006600

D aeodelce o s s e
elo|ooee|o0 o e o e e|

0 8aocelooeeesens

Owerall, I've had a satisfactory leaming experience in this unit.

This Uinit included an Off - Campus Experience OYes QMo WHD!JMNG-QGDBMWEHE
The Odff - Campus activities in this unit were clearly linked to rest of my course. o I = T O O

What were the best aspects of this unit?

What aspects of this unit need improving?

Thank you for your feedback.
Results from this sureey will not be made available to your teachers until final grades for this unit have been submitted.

Unit Code Sem [ Year

W TTTTTT1] (L1 [T]a
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Student Feedback on Unit (SFU) Survey ¢ Traffic Light Report

Universityof ¥
Weastern Sydney

Ebripimg f woebeuloz 1o ifs

Report: Student Feedback on Unit (SFU) Survey

School of

Summary Traffic Light Report

Sessionfs: 20101 & 2010.2

Croated: 19442001

"
s
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TECGHMICAL NOTES
Background
This report has oeen providad 8= a summany to tha individual SFU reports far this School.
Which Units are Included?
Cinly Linits that haed an SFU survey condusted in 2010.2 (Sarag, Quarter 3, Quarler 4 & Term 2)

Flease nate thal Unils are groupad by thoae with perforrmancs ratings then those withowl. Each graup is sarted
alphabetically by Unit name

Rating Scale Used
The data colkaclad in (his survay were bzeed an a & paikt rating sesls from 1 1k rough to & a= follyws:

s Sirongly Disagree {1 an the rating scals)

O Dizagres (2 an 1 rating scaka)
N Neoual (3 on the rating scala)
A Agree (4 & he rating scale)

% Stroogly Apree [& onthe rating scale)
Unlt Perfarmance
A trafic light sysbem [ie. green, orarge or red) is used b shcw Unid pedformance, Pefarmarce for each Unic's lem
is measired as folloves

E] Khean == 400 [Aores b S Anee)

I:‘ Mean == 350 and < 4,00 aperoaching dgres)

B pcan = 250 fizser to Meatral than A gz

|:| == rasponsas, tharefors not anowgh data to doterming

Means are reundad ta 1 decimal place. This san affecl the colour of tha traffic llghls. For example, 3 Unit e with 2
mcan of 395 would be roundad to 4.0 bus weu'd be highlighted crange, whereas ong with a masn of 4.04 wauld alsa
be rounded to 4.0 bud be Righlighted gresn

Data Intarpretation

*  Pleasa note that any Lnt ilem wilh (255 than 10 respanges shouli e reatad with caution as thers are aat
ancugh responsRs o draw any meaningful conclusiona. Also larger Units with & low rezncnse rale =houd
oe traated with caufinn 23 the responses recaived may nol be represontative of tha atudent bedy es e

Trend Data « Matural Sclences Performance

Schoc! and UWS figures are shown from 2008.2 threogh to 201002, A5 movemants in the lem avarages ot those
aggregated lavals 1end 1o be quits kw, thess Tgures have besn shown (o lva decimsl plages.

AFFENDIX A: STUDENT FEEDBACK ON UNITS [EFU), MEANS BY COLLEGE BY SCHOOL BY ITEM, 20M0,2

This report prevides an cverall surmmary of SFU pafamiance down to the Schod level asrss LS,
Far the Colege of Business, pleasa ncte that perfarmanss for Unit 200335 Business Academic Skills i not inclyded
in Lhe: School of Markeding figures, is shows senaralaly and is ide~tfied as BAS,

APPENDIX B: SUMMARY TAELE OF SFU COMMENTS - 2010.1 & 20102

CEQuery provides a tahular summary of Bast Aspact ard Naeds Improvainent comments fer both the Sehosl of
Maturs! Seiences and VWG
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University of Western Sydney Beport: Studsnt Feedback un Unit {SEU| Supvoy)

Regornt: Unit Performance

Item Pacfeemance
1 UnECenlan? - Tha unl oo e whisl 1w unLuitine sd taouc,
I [Reknarcol- wWas AR 1a feR 1rE rlennas 5l o o s [ o - 4.00
Y Lesrnng Desgn] - The ‘eamieg 22ilas in 177& Lei Favs ikl o warniey, {fomn Lwenay Agees)
4 [Pasmzarent Adiaies) - e esaessmecls 01t s ook have helzad malaan
G [hzzeszwent Feoahozk) - Cwssbiaie Ser o secbyck | scepsd infisonk [ [Vean== 250 < 4m
¥ [Asemerroen! Coldsivee] Thate wWore ooar Juaninds e al cvssomuent tasks m s unlt fabeer 1o Agree han ioutal)
7 [Lenr g S rune| - 1w euiritg recoxcer provoed Sr DL untha ped v is aroryw 1 sareg.
3 Learing T eduihy - Th wil previded woiwwecng e arurl 31 Aasiail by for ey | [EEEE)
A leercing Specar] - The Isochng 3% koring 2paces Lacd (2 thia il wers 3dw3ate. (user o Neumraritan Agree,
17 Wklaac] - Tt cf wak swpdted e orliwes reazonazls
11 squaraimess) - c hs 2ol coophe el s sl faiy wnsd uiis reepact | I'- 4 rezzonzes
1 Lornere Exls) - Tris unk Relnid ma cevainn vy Akl ain aiteal tbickirg, anreng, vatlemsavig &
CAMART ISR,
13 [Crearal Beparanis] - Caa sl fos legt o calisdastony ioarn mg sapatbenes In =i Lat
Un* ] Seskin Savpips [ Ttmap Ty e =]
1) Hame ! Lo mu ey Al [ 2 3 4 |5 3 ! 2 ] 101 12 12 | 12
220101 funi 01330 3 12 | #2% 5 L 39
206102 Uit 2naau ] o | ¥ | 7o |38 ) 37 3.7 BN
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20014 Junt 221052 <3 0 | s | AR 3 15 30
| 200123 junt 221080 14 1= | wus Kl 3.8 Ay 3. 38 | 3£
200136 [11nt 20080 [ 51 6 | 1% 0 iz 37 | an
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2001C% | IniL 00 [ T 35 | se 38 | 30 37,
20011C it Avndy |4 | w | s az
20031 [ it adusp | e2 | es | mons 3.5 2.5
FEHA KR 2010.5¢ | 5 | 79 | esw An 38 Gl 5
200913 |Lak [ Zcioa | 2 ‘8| n:A ) ¥ 3.8
20014 [Lni. EHEET 24 b
s | 6@ | &7 | s
L SCi0au | 260 |t | | Bd 3.0 P
ETTEET BT T 5 EX] _28 3
2Ul0A0 | 670 | 211 | % 2] SR 5 ). C 2.9 3 X Ex e XD
2310Gp | 05 | 2t | ed% FE R s | ¢ | a8 o R 37 || 24
acha ! 25 | 19 | s s | o8| 38 ) L)
2C0121 |Unt a0c@el o2 | e | sen | aa o |28 | 37 | 34 [ 8% L] 3£ | 29
e 2NCAL 41 | 2 | G6% 3 a 4.0 34 T
2BUTZs UL 2)ICAl | 9 ¢ | 7% 3n | oarx o
200124 |U-1 221C.90 | 488 | Sd43 | A0N 3E 3.5 SG 3 S5 21 39
20012511 NSy | 4N ek | 2% a8 .H 3¢ 20 2.9 X 3%
200178 (1171 AreSo| 4 | a6 | ek f 57 BTN 40
EINIE R 20004 | 32 | er T aeX 4. | 40 Al an
203128 | U1 20040 | 3€ | 78 | o | SE | e 3.5 Fid a8 | 5
200129 | Uit 205 | ok | ss L uws 3.0 i 78]
200130 .3t aendp | W o'ou3 | oF L0 . 233
ETRNEEN IR audw | 08 73| @ 0 a0 [ 20 ] 29| #a B
200 e 0108 282 20 | §%¢% 332
200133 | it 20103y [ 4 2 3.0
200134 | it 20104 5 | D | s
200195 | Jnit 201045 2 13 | 7% 28 | 35
200136 | Jnk: 201000 | 68 K| 145 N ERE 0
DOCIET |l N4 AN |51 S [ e 56 3E 8
X% [ i 205y |2 S
el WITTH 2010.5p | 03 14| 25 35 .38
200080 [Unr 2010.Au a0 4 e 2z | 28
2Cted |Unk 20 A0 | 125 | N6 | qns 3.4 2.8 3O | 38| 3% LU Uz 24 3.5
JCCALE [LnE 210 A0 1/ 14 | 2% W
SN (e 2oicho | 172 | 33 | 49% A0 | an ] vo | 4o | 8 EX LS
Zeies Unr 0Mcsn | 192 | 22 [ 2% a4 | I8 .- BEY) 90 | 34
ZCCILE Unr 201CAT | 10 | & | ke an | g T S 38 | sv
ZCCi4 Unx PMCSa] sr | o | cun L3R 35 VA | 86 | 5% | us
SCLASD Ty 2 | =z | 0 | o6 AR n sy | 29 | 29 3L
SIS Ot PRI R 5 A7 | an BY% Al € | 36
001 Unt 23100 3% 28 | A&N o
200157 Uil TOIES. | o0 | &1 | aim 28 IV I AL
ZCCIE4 [ Ural R TR 37 | 5% O B 26 | 39 S
SLRISE |l 12 | 6o | 6o% 3.7 | 33 46 | 3w | a@ 251
R 192 | 58 1505 43 | ag 30| 40
00127 Uit TR ) o] AT | a8 | s | aa-| svalowe ] a0 | <o | 28 | 3%
203132 [Urit 26 is | o2
2uuisy Ul EEEIEE A7 | 32 | au
pedeind DO (N1 ‘0 a2 A
001G (L 2% 1% | oA 39
200162 |1l wl El A 3 39 H b Ay 3 3.0 e
Zaned Ll |4 5| &% a8 i

1 CARRT [ 235 Ae%
EX P

Kl -]

——
~




Univarsity of Wastern Sydnay Report: Siydont Feedback an Unit {SFU| Survay|

Report: Vuil Perlormanes (Gontinused)

Lol T Taungh | Thep wem AT
MAMA SEERIN. énvp_ 55'2 1 B ) 4 G & R g [E] 11 |2
il 2010 p | 1s | [ X & 3.8
[t wivep | 249 | 62 | M | 38 3.0 0 | 38 | 3
205203 [t 201050 | 4 4 38 2.0 EE
anzacd [l 20104 | "0 | 4
il ZC105p | 23 | 93 A7
G |.rit G156 | 8 | 1 | 87
Lri ZC105p | A8 | 6D | ITS 25 AH ERg L 2.0 25 A S0 58 [
A [Lrit 0103 | S2 | &% | 35%
{0 (O I EET T 13 | oo 3e. 58
Jfuen 2C12%p | 33 4 7 36 | 30 | 36 | 38 | a5 | §& EX] 18
Lnit 1 Z013%u | 100 | 91 | 9% £ 2 AL
| 200212 [unk 01344 42 | 57 | A5 El Bl 35 .6 20 | 3 2
{ 3 (I3 EIEETREEE I 3.7, 3 [ [ 9 | 37
A Junt S0As - e | 22 | ve% | A ar | 38| K U EEE F) a0 | ac | aw
20215 [unt 20ioss |35 | 1€ | €an
200215 Junt 201085 | 35 | %0 | Z8% 27 | 37 | 28
220217 Jlint 2A10A1 | 10 O | s
R (BT 2005y | 2% | ok 2.0 3.2
auzte fuat 205 | 19 ] 8 | 8% 900 38 lisa |35 ] 34 3 () 4L
200220 [Unt e8| = S | &% G5 2.8
200221 [ 1171 20080 | A% | At | pa% 4c | 2@ a0 | 40
200277 [[1at 2050 | ca 5 | 13% & a5 X EEEETH e
200223 [Ust 2005 | 22 | oeo | eow L 55 .f 9] 3 an
200224 [Usit 200 | 78 | &7 | W kT i 17 40 a8 | 8%
2002%% | UL 7 IFTH T2 EX
20z | At 2 | 41 ] o
200227 | it 20 | “a ; i) -
20022€ |0t 5] < 3 | 5a | =4 s 38 1 38 3: 348
20e 24 | it Wi | 81 | 4% o k) 3
2L g2 | o2 | s 3.7 | 22 3| 39 & | 3o | 5w BEX:
200231 212 | 55 | 5% 3 e a0 | 32| 39 | a7
2023z sa | A8 | Tes s ] as s s | X i 37 [ ae | as |3 a0 | 35
2623 5 15 | S5
PR =] w | o] s 37 | a7 | uwn
21Cz3% 10 3 | 2%
20€z33 75 | 13 | 2% 35 |
216537 i [l a8 1 38 ] 36 | 36| 38 A EX 5
PRIEAI L b | 3¥% 3.8 L]
2tczdy |Lne B0 | 5| 31 38 40 | 3% X
22C240 |Lai: Z0153g | 15 1 3 VM nx | rw  us | calas| a2 | na| na| ral na S
2:C241 [Lni 201580 | 24 ) [ .y na r.a na ra na Al na e T M ()
236242 Lok SCI2Au | ST b (943 ra na ra na i "o " [ ne (] na .3 ra_
250293 |Lnk L EC1230 | 7D 2 (553 ra a0 [ 02 [ 1 L ny n2 ra . na3 | na
FIL748 |Lni 201080 27 1 S0 I'M | = 1" pEY C.¥ ns as na na ra na CR "A
& 1 [ B
el [Tz [vowr zoa o1

19



Report: Student Feedback on Unit (SFU) Survey)

University of Wostern Sydnoy

Report: Trend Dala - School Item Averages, 2008.2 - 2010.2
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Quality Calendar

Draft Learning & Teaching Quality Calendar at 1801 11

2011 Event Accountability
January College and School3 Learning & Teaching plans for 2011 Executive Dean
are signed off by Executive.
January School Quality Assurance work plans for 2011 are Head of School or
disseminated to key School staff. nominee
January SFU reports for the second half of 2010 are issued: School 0OPQ
reports to Heads of Schools, unit reports to unit
coordinators
February Colleges report to Senate on outcomes and quality Executive Dean or
management of assessment rounds since August 2010. nominee
February Colleges provide a summary report to Senate on quality Executive Dean or
actions arising from the 2009 Annual Course Reports. nominee
March Commencing Student Survey administered oPQ
August SFU reports for the first half of 2011 are issued: School OPQ
reports to Heads of Schools, unit reports to unit
coordinators
August Colleges report to Senate on outcomes and quality Executive Dean or
management of assessment rounds since February 2011. nominee
September Schools report to CEAPC on quality actions arising from Head of School or
SFUs from the second half of 2010 and the first half of nominee
2011.
October Colleges report to Education Committee on quality Associate Dean
actions arising from SFUs from the second half of 2010 (Academic)
and the first half of 2011.
October Annual Course Reports for 2010 are issued to Executive, OPQ
SQC and Heads of Schools.
October Quality Forum Organising
Committee
November Schools report to CEAPC on quality plans arising from the Head of School or
2010 Annual Course Reports. nominee
November Colleges report to Education Committee on quality plans Associate Dean
arising from the 2010 Annual Course Reports. (Academic)
November Colleges report to Executive/SQC on (a) quality actions Executive Dean
arising from the 2010 Annual Course Reports and
2010/2011 SFUs (b) progress of 2011 year Learning &
Teaching plans, and (c) draft Learning & Teaching plans
for 2012.
December Quality Manual for Learning & Teaching is revised for PVC Learning &
2012. Teaching

3 Five Schools will present plans in 2011. All Schools will present plans in 2012.
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